
For more than 30 years, Pennsylvania American Water has been assisting low-income customers who 
qualify through its H2O Help to Others Program™ through grants, discounts and more.

 WHAT: Pennsylvania American Water Community Resource & Assistance Fair

 WHEN:  August 9, 2023, 9 a.m. to 11 a.m.  

 WHERE: Cascade Park, 1928 East Washington Street, New Castle

Pennsylvania American Water and Dollar Energy Fund team members on hand to discuss: 

• Bill payment assistance programs – overview and benefits
• H2O Help to Others Program (emergency grants, bill discounts and conservation kits)
• Payment arrangements
• Budget billing

• Eligibility requirements 
• Application process
• Tips to reduce water usage and lower your bill

LEARN MORE  
ABOUT OUR
BILL PAYING 
ASSISTANCE PROGRAMS

Learn about our H2O Help to Others program 
and other assistance available to you and your 
family. We hope you can join us.

Not able to 
join us?

Scan the QR code or visit 
pennsylvaniaamwater.com. 
Under Customer Service 
& Billing, select Customer 
Assistance Programs.

SERVICE. ONE MORE WAY WE KEEP LIFE FLOWING.

“Our customers are at the center of everything we do. We 
never forget that at the end of every water pipe there’s 
a family depending on us to provide this important and 
essential service.”   

— Justin Ladner, President, Pennsylvania American Water


